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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



A/ 

*^In re Application of: 

Richard Ney, et al. 

Application No.: 09/379,385 

Filed: August 23, 1999 

For: METHOD AND PROCESS FOR 
ACCUMULATING AND 
SUMMARIZING DATA FOR 
DEFINED TIME INTERVALS 
WITHIN A CUSTOMER 
INTERACTION SYSTEM 



Examiner: Not yet assigned 
Art Unit: 2761 



Assistant Commissioner for Patents 
Box Missing Parts 
Washington, D.C. 20231 



t hereby certify that thta correapondenca la being deposited 
vtth the United Bates Postal Sendee at first class mafl with 
sufficient pottage in an envelope addressed to the 
Assistant Commissioner for Patents, Washington, D.C. 20231 

Date of Deposit ' 

i {Hefting I 




RESPONSE TO NOTICE TO FILE MISSING PARTS OF APPLICATION 



Sir: 



In response to the Notice to File Missing parts of Application (Filing Date 
Granted) mailed September 7, 1999, please find enclosed: 

(1) a duly executed Declaration and Power of Attorney with respect to 
the above-referenced patent application; 

(2) a check in the amount of $130.00 in payment of the surcharge of 37 
C.F.R. § 1.16(e); 

(3) a copy of the Notice to File Missing Parts of Application; 



(UV/cak 10/22/96) 



(4) a Petition for a ONE month extension of time under 37 C.F.R. § 
1.136(a); and 

(5) a check in the amount of $110.00 in payment of the extension of 
time fee. 

If any additional fee is required, please charge Deposit Account No. 02- 
2666. A duplicate of this Response is enclosed for deposit account charging 
purposes. 

Respectfully submitted, 

BLAKELY, SOKOLOFF, TAYLOR & ZAFMAN LLP 

Dated: Jt^ 1 ~ 

Andre L. Marais 
Under 37 CFR§ 10.9(b) 

12400 Wilshire Blvd. 
Seventh Floor 

Los Angeles, CA 90025-1026 
(408) 720-8598 
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(LJV/cak 10/22/96) 





UNITED STATES DEPARTMENT OF COMMERl 
Patent and Trademark Office 

Address; COMMISSIONER OF PATENTS AND TRADEMARKS 
. .Washington, D.C 20231 _ ^ 



^ NATION NUMBER | ^ R ^ ECE ^ T DAT£ f- FIRST NAMED APPLICANT^ ^ ^ ^ 



ATTORNEY DOCKET NO/TfTLE 




09/379,335 ©8/23/99 JOYCE • ' R 02950. PO 15 

$ 0262/0907 



ANDRE 1.1 MARA IS 
/ B L A l< ELY '* r § 0 K OLD F F TAYLOR AMD 2AFMAN LLP 
( ^JJZ^W WILSH1RE BOULEVARD 7TH FLOOR 
ifr* LUS ANSEL ES CA 90 02S ; 



MOT ASSIGNED 



2761 
DATE MAILED: 



09/07/99 



NOTICE TO FILE MISSING PARTS OF APPLICATION 

: . - F l(in&QGieLGracited ........ 

□ 1. The statutory basic filing fee is: 

□ missing. 

□ insufficient. 

' 2ffi&^f£a*w f ° C< " 7,p ** e *• tes,c ffl/n5 fee a — 

□ 2. The following additional claims fees are due: 

$ for _ total claims over 20. 

' or independent clafrns ove^ 

$_ for multiple dependent claim surcharge\ 

^^PPHc™! must either submit the^dditional claim fees or cancel additional claims for which feBS are due 
ujr 3. TJje-dalh or declaration: 
W is missing o r_unsianed. 

□ does not cover the newly submitted items 

n 

A ' % oM a 47 reW *° ° 8th ° r de ° larati0n is/are by a P erson °l her tnan inve 1 tor or person qualified under 37 CFR 1 .42, . 

A properly signed oath or declaration in compliance with 37 CFR 1.63, identifying the application by the above 
Application Number and Filing Date, is required. y 

□ 5. The signature of the following joint inventor(s) is missing from the oath or declaration: 




An oajhor declaration in compliance with 37pFR 1.63 listing the names of all inventors and signed by the omitted 
inventory identifying this application by thebbove Application Number and Filing Date, is required 

□ 6. A $50.00 processing fee Is required since your check was returned without payment (37 CFR 1 21 <m)) 
U 7. Your filing receipt was mailed in error because your check was returned without payment. 

□ 8. The application was filed in a language other than English. § 

Applicant must file a verified English translation of the application, the $130.00 set forth in 37 CFR 1&(& unless 
previously submitted, and a statement that the translation is accurate (37 CFR 1 52(d)) W 

□ 9. OTHER: 5 



Direct the reply and any questions about this notice to "Attention: Box Missing Parts." § 

A c °Py of this notice MUST be returned with the reply. I 

tiJi)...!!^ I 

Customer Service Centdr ^ 
Initial Patent Examination Division (703) 308-1202 

., £ S 

■ ■•— i i— i 

FORM PTO>1533 (REV. 9ft8) § ^ U.S. OPO: liaiW 

PART 2 - QQS&EQjBE RETURNED WITH RESPONSE* 



